Paul’s Piece

Opening Hours
Did you know that we are open
from 8.00am weekdays, one week
we close at 5.00pm, the next
week we close at 7.00pm. The
practice is closed on the weekends.

Welcome to 2019.
The team at Absolute
Dental Care trusts
that you all had an
enjoyable Christmas
and relaxing and exciting New Year. As
usual Christmas came
and went like a cyclone and now is just
a distant memory
apart from the aftermath being the credit
card bill. Now the
kids are back at
school and before we
know it, Easter will be
upon us.

Our new home was
completed in November and we moved in
and started operating
in the new surgery. It
was a hectic six day
ordeal to move and
worse still we had to
find a home for everything. The new practice is sleek, bright
and modern and our
valued patients have
commented accordingly.
The new surgery is
directly across the
road from the old

premises. We have
purchased a tenancy
on the ground floor
and we have constructed our new
home to be a warm
but relaxing environment for our patients
and staff but at the
same time be more
functional for the
team and it has allowed us to meet
some of the new and
future requirements
for health care. Additionally, we have added a forth surgery for
our future growth.

The most popular times for patients are 8am and anytime after
3pm. If you’d like these times, you
may want to concider booking
ahead to get the most suitable
time.
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Welcome to our new practice
One of the huge benefits is our location of the ground floor. This
gives us a huge exposure to the
traffic coming up Morrow Street
and with our fantastic signage no
one should miss us. There is plenty
of parking under the building and
when you come up in the lifts you
will need to exit the front door of
the building and our entrance is
outside beside the Sushi shop.
As part of our makeover, we have a
new logo and stunning new uniforms. I am not a huge fan of black
however my staff picked very well
and I am very impressed and our
new logo just pops. The staff look
very smart and professional. Well
done team.
Each of the operatories (or surgeries) are very slick and look fabulous. With white cupboards and a
modern but timeless look, they
should serve us well now and into
the future. They are well lit and
easy to work in and two rooms
have a good view. Each operatory
has a TV in the ceiling for patient
education as well as entertainment. Qian, one of our dental assistants, currently has her photos

displayed and patients are commenting what awesome shots they
are. She is very talented.
One of our pride and joys is our
state of the art sterilisation room
or Instrument Processing Room
(IPR) or commonly known as
“Steri”. This area is where our instruments are cleaned and sterilised not only to the current gold
standard but we have exceeded
the standard with the equipment
and processes we have adopted.
This will be the way of the not too
distant future so we want to be
ahead of this change and we have
adopted it early.
The process involves the use of
instrument cassettes. Instruments
are loaded into these cassettes,
put through an Instrument Washer
(which is like a dish washer but on
steroids) which thermally cleans
and disinfects instruments. This
process is better than manually
scrubbing instruments and reduces
the risk of our staff being injured
by contaminated instruments.
From here the cassettes of instruments are then placed in a steam

steriliser (commonly known as an
autoclave). Once the cycle is finished, the cassettes are not opened
again until the next patient. This
means a lot less handling of instruments and no contamination. The
IPRis a sight to see. The layout enables us to have very efficient instrument processing and all is demarked by coloured LEDs (red for
dirty, green for clean and blue for
somewhere in between). When
you’re next in we be more than
happy to show you.
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The other huge advantage of being
in the new building is being a part
of a much larger health team. The
building is known as Westside Private and it is home to several specialists such as Monserrat Day Hospital, Queensland X-Ray (which is
very convenient for our patients
and is one of the largest X-Ray clinics around and they have many
different imaging machines and
have a large women’s health unit),
QML pathology, oncology, cardiology, specialist dentist and many
more specialties. This means we
virtually have a one stop shop. The
building is also home to a Day Care
facility (the entire 4th floor), 3 levels of hotel (Essence Hotels) and 2
levels of sky homes. Last but not
least we have Sensei Sushi (who
have the best and freshest sushi
ever) and an awesome Café, Amaretto, who serve up some exquisite
meals at very affordable prices and
best of all they are open 7 days a
eek for breakfast, lunch and dinner.
On the 23 March from 9am to
2pm, there is an open day for the
public to view most of the tenancies of the building. I suggest this
is something you might like to con-

sider and of course bring along
your friends. Naturally if anyone
wants to pop in and see our new
digs, then come anytime and one
of our staff will be delighted to
show you around.
We would also like to welcome to
our team, Miss Elda Kasa. Elda is
joining us as a dental assistant and
front office member. Elda has a
good customer focus and is willing
to help everyone and is willing to
learn. She is Italian and is an awesome cook. Please be patient with
her as she learns the very challenging roll. Elda’s interests are photography, running, boxing and .
Elda has lived in Australia for six
years in Cairns and now Brisbane.

On a personal note, my family are
fighting fit and dangerous. My fantastic wife continues with her
dancing and now is involved with
various committees that manage
the bodies that run events for ballroom dancing. My son Tim is in
year 10 this year (that is a rude
shock) and continues with his
Scouting and is off to the World
Scout Jamboree in the USA later
this year. Stephanie is in year 8
and she too continues with her
dancing.
As for me, I continue with Scouts in
a number of different roles including Assistant Regional Commissioner for Adventurous Activities for all
of Brisbane South Region, founding
member of the Scout Health Fellowship and am now in the process
of linking my other hobby (model
trains) with Scouting. Tim and I
also have spent a fair bit of time
planning the extension to our model railway which is very exciting.
Anyway, enough from me. Until
next time, keep smiling.
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Where to find us!
Street Entrance

Morrow Street

Sushi
QML

Bathrooms

Absolute
Dental
Care

Harrys Road

Vacant
Tenancies

Old Practice

Entrance is
external to the
main building

Lifts
Queensland
Diagnostic
Imaging

Taringa Train Station

Car Park Entrance

1st 3 hours
of parking
are free

Take the lift to “Ground” floor.
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